BOBBY R. GOLDSMITH

SOFTWARE QUALITY ASSURANCE MANAGER « AUTOMATION ENGINEER

CONTACT INFO
PHONE:

(626) 536-6325
EMAIL.:

bobby.goldsmith@gmail.com

LINKEDIN:

linked/in/bobby-r-goldsmith

GITHUB:
github.com/testframeQA
WEBSITE:
brgoldsmith.com
LOCATION:

LOS ANGELES, CA

EDUCATION
CSUF:

MA - 2010
UCLA:

BS - 2001

CERTIFICATONS
ISTQB - Foundation Level

PROFESSIONAL PROFILE

Twelve-year software quality assurance veteran with management
experience, overseeing distributed QA teams both on-prem and off-shore.
Focused on leveraging automation for consistent coverage, and for
automating tools to streamline framework integration into continuous
delivery deployment systems.

SKILLS & TECHNOLOGIES

« Python » Selenium - Cl/CD

 PyTest » Playwright - Jenkins

- JavaScript « Docker - Git
EXPERIENCE

4WP - A DIVISION OF HOONIGAN INDUSTRIES - 2012 - PRESENT
QA Lead - 2020 - PRESENT
+ Established and refined QA processes for web applications
development and associated infrastructure, including ERP integration
« Developed quality KPIs for pre- and post-deployment validations and
reported those to senior management on recurring cadence
 Increased time-to-market for critical deliverables by 77% through
parallelizing test automation grid
+ Led and mentored team of up to eight analysts and engineers
Senior QA Analyst - 2017 - 2020
» Created and executed test plans for several full-scale migrations of
flagship e-commerce, internal CMS, and ERP applications
+ Architected multi-faceted test automation frameworks and led
automation team to implement and maintain
+ Assisted DevOps team with bug triage and site reliability monitoring
QA Analyst - 2014 - 2017
+ Performed manual testing on regular web application releases
« On-call shifts for tech support for customers and internal users
+ Validated new development features in a scrum environment
Internet Operations Specialist - 2012 - 2013
+ Analyzed and documented technical infrastructure for promos engine
+ Advised on best practices for web design and SEO initiatives
NATIONAL HOT ROD ASSOCIATION - 2007 - 2012
Graphic Designer
+ Generated web, email, and print materials for direct marketing
campaigns and POS collateral materials
« Utilized JavaScript, HTML/CSS, and the full Adobe Creative Suite
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